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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OpPraHU3alMUsAMU KYJIbTYpPbI, @ TAKXE€ B LEIAX IMOBBIIIEHUSA KayecTBa X
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJBTYpPbl, OCYIIECTBIISIIOIIUMHU JESITEIBHOCTh Ha TEPPUTOPUU [[3ep>KUHCKOTO
paiiona KpacHosipckoro kpasi, B LI€JIIX IPOBEICHUSI HE3aBUCUMOW OIIEHKH KauyecTBa,
CTaJIN:

- 3akoH Poccuiickoit @eneparuu oT 9 okTa0ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJAaTeNbHble akThl Poccuiickoii ®enepauuu MO BOIpOcam
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocraHoByieHue IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHS], OPTaHOB TOCYIAPCTBEHHOM BIIACTH CYOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesield, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KauecTBa YCIOBUU
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3aiusMu B cepe KyJIbTypbl, OXpPaHbI 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsaka oOecriedeH s YCI0BUI TOCTYITHOCTH JIJIsI
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3z MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMU  KYJIBTYPbl, COIIMAJIBHOTO OOCIYXUBaHUS, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOU ceTu « UHTepHeT», BKIIIOYas €IMHbIC TPEOOBAHUS K TaKOM
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3yoIUX OOIIMEe KPUTEPUH OIICHKH KaueCTBa YCIOBUM OKa3aHUS YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucrumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM OKAa3aHWsl YCIyI OpraHuM3alusMH KyJabTypbl /J[3€p:KMHCKOro paioHa
KpacHosipckoro kpas sBIsieTCsl 00IeCTBEHHBIM KOHTPOJIb B IIEJISAX MPEIO0CTABICHHUS
rpaxaaHaM WHGOpMalUUd 00 YCIOBHSIX MPEIOCTABICHUS YCIYT YUPEKICHUSIMH
KyJnbTypbl JI3epkuHCKOTO paiiona KpacHosipckoro kpasi, B ILEJISX IOBBIIICHUS
Ka4yeCcTBa UX JCITEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH MW JOCTYNHOCTH WH(popMmammu o
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIlMM O KAuecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
J3epxkunHckoro pariona KpacHosipckoro kpas.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha UTH(POPMAILIMOHHBIX CTEH/IAaX B IOMEUICHUH OpTraHU3aluu KyJIbTYypHI;

- Ha O(pUIIMATILHOM CaliTe OpraHu3aluu KyJIbTypbl B ceTh «IHTEepHET».

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIMU 00 YJIOBICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeHJaX B TIOMEUICHUHM OpraHu3allud KyJbTypbl, Ha OQUIMAIBHOM CcaiTe
OpraHu3alMy KyJlbTypbl B ceTH «HTepHeT».

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJbTYpbl KOM(pOPTHBIX YCIOBUMN I MPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJBTYPBHI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KyJIbTYphI U TPHIETAIOICH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYPbl YCIOBHUM JOCTYIHOCTH, MO3BOJSIIOIIMX WHBaJUAAM IOJIYy4YaTb YCIyTd
HapaBHE C IPYTUMH.

9. Coop, 0000menne u aHamu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYT JIJI1 UHBAJIUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIYyTd MPU HEMOCPEJICTBEHHOM OOpanieHuu B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
py OOpAILlEHUH B OPraHU3aLHIO.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHu3aldd  KyJIbTYpbl TPH  HCIOJB30BAHUM  JUCTAHUUMOHHBIX  (OopM
B3auMoOIecTBUA (110 TenedOHY, MO IEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesel ycayr yno0cTBoM rpaduka paboTbl OpraHu3aluy KyJlabTypbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHW3alui KyJbTYpPBhl, PACIIOJIOKEHHBIX HA TEPPUTOPUHN [[3EpKMHCKOrO paroHa
KpacHosipckoro kpasi.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
tepputopun [[3epxxuHckoro paiiona KpacHosipckoro kpas B 2023 roay (mepedeHb
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCIIOBUM OKa3aHMsl YCIHyr OpraHu3alusMU KyJIbTypbl J[3epKHHCKOTO
paiiona Kpacuosipckoro kpas B 2023 rTOay Ha OCHOBE OOIIEIOCTYITHON
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
MH()OPMAIMOHHO-KOMMYHUKAIMOHHOW cethu  «MHTepHeT», HHPOpPMaLMOHHBIX
CTEHJIOB ¥l MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHu3alliy U MOPSJIKY OKa3aHUsl UMU YCIYT B cpepe KyIbTyphI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaIu3a UHGOPMALIUK O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3yuyeHa HOPMaTUBHO-TIpaBoBasi 0asa, periaMeHTUpYIollas Mpoueaypy
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUSI aHKETUPOBAHUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  CcalTax  OpraHu3aluid  KyJbTypbl B  HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJIbTYypbl,  PACTOJOXEHHBIX HAa  TeppuUTOpuUH  JI3epKUHCKOTO  paiioHa
KpacHosipckoro kpasi, BKitoueHHbIX B [lepeuens, B Bo3pacte 14 u Gosiee jer.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJIYYCHHBIX pEe3yJbTaToOB, COACPKAHHE KOTOPHIX
OTHMCaHO B COOTBETCTBYIOIIUX Pa3jesiaX HHPOPMAITMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, oOecHeYMBaOIIEH OIICHHBAaHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W JIOCTYMMHOCTH HWHGOpPMAIMK 00 OpraHu3aluHi  KYJIbTYpHI,
KOM(MOPTHOCTh YCJIOBUW TPEIOCTABICHUSI YCIOYyT; JOCTYMHOCTh YCIAYT JJiA
WHBAJIHUIIOB; JOOPOXKENATEIhbHOCTh, BEXKIWBOCTh pPAOOTHUKOB OpraHU3allui
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 KauecTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) M0 3HauEHWSIM TOKa3aTesl OCYIIECTBICHO PEUTHHTOBAaHHE YYTCHHOTO
Kpyra opraHusaLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJIbpTypsl [[3epkuHCKOro paiioHa KpacHOSpPCKOro kpas INpPOBENEH IO aHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepkaeHun EquHoro nopsiaka pacuera nokasaresnew,
XapaKTepU3yIOIIKNX OOIINEe KPUTEPHUH OLICHKH KauecTBa YCIOBUU OKa3aHUsl YCIyT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
skcrnepTusbly, [Ipunoxenuem k npukazy Muntpyna Poccun ot 31.05.2018 Ne 344H
«EnuHbI MOPSIIOK pacdeTa MoKaszaresied, XapaKTepU3YIOLUX OO0IIue KPUTEPHUH
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON AKCIIEPTU3BI».

2.1 Boi0opka uccjie10BaHusA

Br160poyHas COBOKYNHOCTb NOJTyyaTeNIeld YCIyTr B OpTaHU3aluaX KyJIbTYphl
J3epxkunckoro paitona KpacHosipckoro kpast, 0TOOpaHHbIX it cOopa, 00001IeHHs
U aHaju3a MHOpMalMKU O KAaYeCTBE YCIOBUN OKa3aHWs yCIyr OpraHu3alusMU
KYJIBTYpBbI, cocTaBuiIa 781 pecrioHIEHT.

B kadecTBe OCHOBHOIO METO/la MOJyYEHHUS JOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAaHO  OHJIAalfH-aHKETHMpPOBaHHWE B  OpraHU3alusAX  KyJIbTypbl, C
UCIIOJIb30BaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) Ay poBeAEHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4ecTBE YCIOBUI OKa3aHUs yCIYT OPTaHU3AIHUSIMH KYJIbTYPHI.

K BeimosmHeHuto paboT, MpUBJICUEHBI COTPYIHUKH, UMEIOITNE OMBIT PabOThHI
no cobopy, 0OOOIIECHUIO U aHAIM3y WH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUs
yCIyT OPTaHU3aIUsIMHI KYJIbTYPHI.

Tabauya 1.1 Koauuecmeo pecnonOeHmog u3 yucia nojayyameneu yciye,
NPUHABUWIUX Yyacmue 8 cOope u 000bwenuu uHgopmayuu 8 yeusx He3a8UCUMOl
OUEHKU Kauecmsa ycaosull okazanus ycaye 8 2023 200y

MunuMaJjabHoe
dakTHUECKOE KoanuecTBo
HeoO0XoanumMoe .
Ne HaumeHoBaHMe OpraHU3alluU KOJHMYECTBO nojyvareJsen

€CIIOH/ICHTOB KOJIMHIECTBO CJIyr
P aHKeT * yery

MyHununansHoe OI0JKETHOE YUPEKACHUE KYJIbTYPhI
1 «Mexxrocenendyeckas KiryOHasi cucTeMay 515 500 180410
J3epxuHckoro paiioHa KpacHosipckoro kpas

MyHuLIMTIANBHOE OI0/HKETHOE YUPEIKICHHUE KYJIbTYPhI
2 «MexriocesrieHuecKkast OMOJIMoTeYHast CUCTEMa 158 150 10293
JzepxkuHckoro paiiona KpacHosipckoro kpast

MyHunumnanpHoe 0I0KETHOE yUpEKIeHHUE KYIbTyphI

3 | «/I3epKUHCKUI palOHHBIN KpaeBeIUECKUN My3ei» 108 100 3558
nM. A.C. Yynposa
Bcero: 781 - 194261




* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
«O MeToan4ecknx peKOMEHIANMSIX 110 OPTaHU3alUN U TPOBEACHUIO HE3aBUCUMOM
OIICHKW KaueCTBa YCJIOBHUH OKa3aHMs YCIYT OpraHu3ausaMu B cepe KyIbTyphI»,
00BbeM BBIOOPOYHON COBOKYIMHOCTH PECIIOHACHTOB (YHCICHHOCTH MOJydyaTenen
yCIIYT, TIOJJICKAINX OMPOCY) MJIs BBISABICHUS MHEHHUS TPaXIaH O JCATEIHHOCTU
OpTraHU3aIH KYJIbTYpPhl pEKOMEHIyeTCs (GOpMUPOBATH JJIs KaXKI0H OpraHU3aIluy B
3aBHCHMOCTH OT O0IIIeH YUCIICHHOCTH TIOTyvaTelNell yCIIyT B TSYCHHE KAJICHIAPHOTO
rojia, MPeAIeCTBYIONIEro TOy MTPOBEICHUS HE3aBUCUMOU OIICHKH.

Jlnis monmy4ueHus: 0ObEKTHBHONW KapTHHBI YAOBICTBOPEHHOCTH TMOJIydaTeei
yCITyT Ka4eCTBOM yCIIOBUI OKa3aHUs YCIIYT BCE OPTaHU3AIMH KYJIbTYpPhl MOTYT OBITH
pas3/eNieHbl Ha 5 KaTeropyii, B 3aBUCUMOCTH OT KOJIMYECTBA MOTy4YaTeNiel yCIIyT, 4To
MO3BOJIUT I KaXKIAOW OpraHW3allii OMNpPEICINTh HEOOXOIUMOE KOJUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoeo koauvecmea aumkem Ol NPOBEOEHUs
He3a8UCUMOL OYEeHKU Kauecmaea YClo8ull OKA3aHUs YCiIye N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosnvecTBo mostyuaresen yciayr KosuuecTBo aHkeT

I Menee 1 000 uyenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 m0 5 000 yenoBek He meHee 100 u e 6osee 600
[l || o 5000 m0 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He Oonee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osee 600

** MakcuMaiabHOE KOJMYECTBO PECIIOHJICHTOB OINPEAEIEHO B COOTBETCTBUU
¢ npuka3zom Muntpyna Poccum Ne 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO U TOPSAKY ((popMe), YCTaHOBIICHHBIM HOPMATHBHBIMU ITPaBOBBIMU
aKTaMH OpraHu3aluii KyinbTyphl J[3epkuHckoro paiioHa KpacHosipckoro kpas
WCITOJIb30BaH MHCTPYMEHTApUM, PEKOMEHIOBAaHHBI MUHHUCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Yemarnosenenuviii. HOpMAMUGHbLIMU NPABOBLIMU AKMAMU 00BeM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0XAECHUS OpPraHU3alUK KyJIbTyphl U €€ (PUIHaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIHWS ycTaBa OpraHM3alldd
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PACHOJIOKEeHHBIMA Ha TeppuTropun /J[3epKUHCKOro paiioHa
KpacuHosipckoro kpas

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTess, XapaKTepU3yIoIero TaHHbI KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3alMd KyJbTYypb», HauOOdbIIMN pe3ynbrar 94,3 oOanna Habpano
MYHULIMIIAJbHOE OIOJKETHOE YuYpeXkIeHHE KyJIbTyphl «MexnoceneHueckas
KITyOHast cuctema» J[3epxuHckoro paitona KpacHospckoro kpas.

CpenHee 3HaueHUE MO JAHHOMY KpUTEpHIO cocTasisieT 88,03 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMU KYJbTYpb» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJpTypsl Ha Tepputopun Jl3epxkuHckoro parnona KpacHosipckoro xpas,
npeacTaBiieH B Tabuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms u 00cmynHocms ungopmayuu 0o
OpP2aHU3AYUU KYTIbIYDbLY

Iloxa3zaTtenn HToro mo

HaumMeHnoBanue yupe:kaeHus 11, [ 1.2 | 1.3 | xpur. 1 PeiiTunr
Cpennmii 6aa 91 70 ]99,33| 88,03 -
1. MyHHIIMnanbsHoe OI0KETHOE yUpexKIeHHE KyIbTYPhI
«MexrnoceneHnueckas KiryOHast cucreMa» J{3ep>KHHCKOro 91 90 | 100 94,3 1

pariona KpacHosipckoro kpast

2. MyHunmnansHoe O10/PKETHOE YUPEkKJICHUE KYIbTYPhI

«Mexmnocenenyeckas Ondmuorednas cuctema» J[3epxunckoro | 91 60 99 84,9
pariona KpacHosipckoro kpast

3. MyHHIMTIIaTBHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI

«/13ep>kMHCKHI PaliOHHBIN KpaeBequeckuii My3eii» um. A.C. 91 60 99 84,9

Uymnposa
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUA YCIyr» [JIsl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOIIEro Yncia ONpOIICHHBIX MOJTydaTeIen yCiIyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojydyarenen yCyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HadueHue nokasarens 2.3 paBHO 3HAYEHUIO UHAMKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTH Ka)KJOTO MOKa3aTesl, XapaKTepU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoONbIIMK pe3yabTar 99 6anrioé HAOpano MyHULUINATbHOE OMOIKETHOE
yupexaeHue  KyJabTypbl  «MexmnoceneHyeckas  OuUOIMOTEYHAss  CHCTEMay
J3epxunckoro pariona KpacHosipckoro kpas.

CpenHee 3HaueHUE 110 JAHHOMY KPUTEPHUIO cocTaBisieT 95,33 banna.

[Tonuelii pedTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
MPEIOCTaBIEHUsI YCIyr» IO pe3ylbraram cbOopa, oOO0OIIeHHs W aHajau3a
MH(GOpPMaIlMU O KaueCTBE YCIOBUM OKa3aHHUs yCIyr OpraHU3alUsMHU KyJbTYphl Ha

Tepputopun J3ep>kuHCKOro paiioHa KpacHOsIpCKOro Kpas npeicTaBlieH B TaOJIHIIE
3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciye»

IToka3ateau|UToro mo

HanMeHoBaHue yupe:KIeHHs 2.1, | 2.3. | kpur. 2 PeiiTunr
Cpennuii 6ay 93,33(97,33| 95,33 -
2. MyHHUIMnansHoe OI0/PKETHOE YUPEKACHUE KYIbTYPhI
«MexrnoceneH4yeckas OudimoreyHas cuctemMay J[3epkunckoro paviona| 100 | 98 99 1

KpacHosipckoro kpas

1. MyHumunansHoe OF0/DKETHOE YIPEKACHHE KYIIBTYPBI
«MexmoceneHdeckas KIyOHas cuctemay [[3epknHcKoro paiiona 100 | 97 98,5 2
Kpacnosipckoro kpas

3. MyHHIIUTIIaNBbHOE OI0KETHOE YUPEXKICHHE KYIbTYPhI

G o o . 80 97 88,5 3
«JI3ep>kMHCKHH palilOHHBIN KpaeBequeckuid mysei» uM. A.C. Uynposa
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHANKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCIOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokasaress 3.1 paBHO 3HadyeHHIO MHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B OpraHu3al YCJIOBHM JOCTYIHOCTH, MO3BOJISIFOLIUX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTepHET» JIJ11 UHBATIUOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJu4ue BO3MOXKHOCTU TMPEIAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH 1 HMHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3nauenue kpurepus 3 «JlocTymHOCTH  ycayr Jyisi  WMHBQJIUJIOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HauOoNbIIMK pe3ynbTrar 71,9 6anra HaOpaso MyHULIMNAIBHOE OIOHKETHOE
yupexaeHue  KyJabTypbl  «MexnoceneHyeckas OuUOIMOTEYHAss  CHCTEMay
J3epxkunckoro pariona KpacHosipckoro kpas.

Cpennee 3HaueHuUE N0 JAHHOMY KPUTEPHUIO COCTABIsIET 57,43 banna.

[lIomHBIM pPEUTHHI 1O TPETbEMY KpUTEPUIO «JlOCTYIMHOCTH yCayr s
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMALUUA O
KaueCTBE YCJIOBUM OKa3aHUsl YCIyr OpraHu3aldsIMu KyJIbTypbl Ha TEPPUTOPUU
JI3epxxuHCKOTO paiiona KpacHospckoro kpas, nmpeacTasicH B Tabmuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

Tloxa3zatenn HToro mo

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennuii 6aJu1 26,67|53,33(93,67| 57,43 -
2. MyHHAIMNanbHOE OI0/PKETHOE YUPEIKICHHUE KYIbTYPBI
«Mexmnocenendeckas OnonmmoredHas cuctema» J[zepxxuackoro | 40 80 93 71,9 1

paiiona KpacHosipckoro kpast

3. MyHHIIMTIaTIbHOE OI0KETHOE YUPEXKICHHE KYIbTYPhI

«/I3ep>kMHCKMI paliloHHBIN KpaeBequeckuid Mysei» um. A.C. 0 60 92 51,6 2
Uynposa
1. MyHHIIMTIaNTbHOE OIOKETHOE YUPEXKICHHE KYIbTYPBI
«MexmnoceneHdeckas KIryOHast cuctemay» J[3epkuHCKOTO 40 20 96 48,8 3

pariona KpacHosipckoro kpas
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEJICTBEHHOM OOpAIllEeHWH B OPraHU3AIMIO KYJIbTYphl (B % OT oOmero
YHCJIa ONPOUICHHBIX MOJIy4aTesiel yCIIyT).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
WHOOPMUPOBAHKE TOTYyYaTEeNsl YCIAYTd TMPU HEMOCPEJCTBEHHOM OOpaIieHUuH B
OpraHu3alHIo.

3HaueHue nokasarens 4.1 paBHo 3HaueHUI0 nHAUKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alluu,
00€eCIEeUnBAOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH NOpH OOpallleHud B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIbTATE ONPOCA MOTYyYATENIECH YCIIYyT:

4.2.1.  YnoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alMi KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (hopM B3aumopeiicTBus (B % ot o0iiero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIETCS B pe3yJIbTaTe OMpoca MojyyaTenel yCcuyr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
paOOTHUKOB  OpraHu3alldd TMPU  HUCIHOJIB30BAHUM  JUCTAHIIMOHHBIX  (popMm
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J[oOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K* = (0,4 XII41+04xT140+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEPHIO «J00pOKENATENEHOCTD, BEKJIMBOCTH PAOOTHHUKOB
OpraHu3allid  KyJIbTypbl», HauOonbmiuid pesynbrar 99,2 6anra HaOpano
MYHUIIUTIATBHOE OIOJIKETHOE YUPEXKIIEHUE KYIbTYpbl «J[3ep>KUHCKUI pallOHHBIN
KpaeBequecknilt mysein» uM. A.C. Uynposa.

Cpennee 3HaueHUE TI0 JAHHOMY KPUTEPHUIO COCTaBIsieT 98,73 banna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KyJbTYpbl HA TEppUTOpHH J[3epkuHCKOoro paiioHa KpacHosipckoro
Kpas TpecTaBicH B Tabmure 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
OpP2aHU3AYUU KYJIbIMYDbLY

HaunmeHoBaHue yupe:KIeHHs Hokasarean Hroro o Peiitunr
41. | 42. | 43. | xpur. 4
Cpennnii 6aJ11 99 198,67|98,33| 98,73 =
3. MyHHIIUTIaNbHOE OI0KETHOE YUPEXKICHHE KYIbTYPhI
«13epxuHCKNI pailoHHBIH KpaeBequeckuil myszei» um. A.C. | 100 | 99 98 99,2 1
Uynposa
2. MyHununansHoe O10/PKETHOE YUpexIeHUE KYJIbTYPbI
«MexmnoceneHdyeckas Onomuorednas cuctema» J[3epxkuackoro | 99 99 99 99 2
pariona KpacHosipckoro kpas
1. MyHHIIMTIaNTBHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI
«MexrnoceneHn4eckas KiryOHast cucteMay J{3ep>KHHCKOTro 98 98 98 98 3
paiiona KpacHospckoro kpas
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUI0 uHAMKaropa S.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

Ilokazarens 5.2 mnpeactaBieH | WHOMKATOpPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0cTtBoM Tpaduka paboThl opraHu3anuu (MoApa3aeiaeHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJydaTeIeH yCiyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO UHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTOMy KpuUTepUro «Y IOBJIETBOPEHHOCTh YCIOBHSIMHU OKA3aHUS YCIYT»,
HauOoNbIUK pe3ynbTaT 99,2 6Oanra HaOpaJlo MYyHUIUIIATBLHOE OIOHKETHOE
VUPEKIACHUE KYIbTYPbl «JI3€p)KMHCKUU PAWOHHBIN KPACBEIUECKUUA MY3€i» HM.

A.C. Yynposa.

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpHIO cocTaBisieT 98,83 banna.
[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHWsI yCIyr» IO pe3ynbTaTam cOopa, 0000IIeHUsT U aHam3a WHOPMAITUH O
KAueCTBE YCJIOBUM OKAa3aHUS YCIyl OpPraHU3alUsIMU KYyJbTYpbl Ha TEPPUTOPUHU
J3epxuHckoro paitona KpacHospckoro kpast npeacrasieH B Tadiuie 3.95.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmo yCio8uamMu OKA3AHUS YCLy2»

HaunmeHnoBaHue yupe:KaeHHs Hokasarean Hroro 1o PeiiTunr
51. | 5.2. | 5.3. | kpur. 5
Cpennuii 6211 98,67|98,67| 99 98,83 -
3. MyHHIIMTIaTIbHOE OIOKETHOE YUPEXKICHUE KYIbTYPBI
«/13epuHCKHI pailoHHBIN KpaeBequeckuit Mmysei» um. A.C. | 98 99 | 100 99,2 1
Yynpora
1. MyHunmnaabHoe OI0KETHOE YUPEKICHUE KYIbTYPbI
«MexrnoceneHn4eckas KiryOHast cucteMay J{3ep>KHHCKOro 99 99 99 99 2
paiiona KpacHospckoro kpas
2. MyHuUnmnagbHOE OI0KETHOE YUPEeKICHUE KYIbTYPhI
«MexmnoceneH4yeckas Onomuoreynas cuctema» J[3epxxunckoro | 99 98 98 98,3 3
paiiona KpacHosipckoro kpast
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUsA YCJYI OPraHu3auMaMHU KyJAbTYpPbl Ha TeppuTOpuHu /(3ep:KMHCKOrO
paiiona KpacHosipckoro kpasi. PeiiTHHI opranusaumi

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACATEIBHOCTH  OpPraHMU3AlMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJbTypbl Ha Tepputopuu /[[3epkuHckoro paiiona KpacHosipckoro kpas, myTeM
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yupexaeHue  KyJabTypbl  «MexmnoceneHyeckas OuUOIMOTEYHAs  CHCTEMay
J3epxunckoro paitona Kpacnosipckoro kpast — 90,62 6anna. Ha BTopom mecte —
MYHUIIUNIATBHOE OIO/DKETHOE YUPEXKIEHUE KyJIbTypbl «MexmoceneHueckas
KITyOHas cuctema» JlzepxkuHckoro paiiona Kpacnosipckoro kpas — 87,72 oanna. Ha
TPEThEM MECT€ — MYHHUIMIAIBHOE OIOJKETHOE YUYPEXKICHHUE KYJIbTYpPhI
«/I3ep>xuHCcKkuil palioHHBIN KpaeBemueckuii mysei» um. A.C. Uymnposa — 84,68
oanna.

HrtoroBelii mokazareilb OIEHKM KadyeCcTBa YCJIOBUW OKa3aHUS yCIYT
YUPEKICHUAMU KyJIbTypbl JI3epkuHCckoro paiioHa KpacHosipckoro kpas
pacCUMTHIBAETCS KakK cpelHee apu(pMEeTUYECKOe 3HaYEHUE UTOTOBBIX MOKa3aTelen
BCEX OpraHu3allii KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3ALUSMU KYJIbTYypbl U
coctaBisieT 87,67 banna.

Sk=YSn/N

WToroBelii peHTHHr 1O WUTOTOBOMY IOKAa3aTeNI0 MO pe3yjbTaTam cOopa,
0o0OoOmIeHnsT M aHaiM3a HMHQOpPMAlMM O KadyeCcTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3auusaMu  KyJbTypbl [[3epxkuHckoro paintona KpacHospckoro kpas
npejICTaBJIeH B Tabuiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kavecmee YCI08UL OKA3AHUSA YCNye Op2aHu3ayusmu
Kynemypwl Ha meppumopuu /[3epacuncrkoeo pationa Kpacnospckozo kpas

Kpurtepun
= | s . £
|8 = S8 2B 2
= | /A = = Z - @ 5]
S| S E - Q = 9 > b=
A el 2S5 AE|ES| 8
= > @ & =) = = & =)
2§ 2z|>5|58|25| §|
HaunmeHoBaHue yupe:kaeHHs E = 2= é E E 2 28 J: =
oA = Q| S A ) =] )
25| | E8| %S| S=| & | ™
Ec|los|EE|l22|dE| ©
Cz|l&E | 2Rl E| E
= =5 &|9 = ; > &
= =t = Lo =
2| = . < 2| E
= | i = =
Cpennuii 0aJ11 88,03|95,33|57,43|98,73|198,83 |87,67| -
2. MyHununansHoe O10/PKETHOE YUPexKACHUE KYIbTYPhI
«MexrnoceneHueckas OMOINOTEYHAs! CUCTEMA)) 849 1| 99 | 719 | 99 | 98,3 190,62| 1
JIzepxxuHckoro paitona KpacHosipckoro kpast
1. MyHumnansHoe OI0KETHOE yUpexKIeHHE KyIbTYPhI
«MexmnoceneHueckas KiyoHas cuctemay [[3epkunckoro | 94,3 | 98,5 | 48,8 | 98 99 (87,72 2
paiiona KpacHosipckoro kpas
3. MyHumunansHoe OI0PKETHOE YUPEKACHHUE KYIbTYPBI
«/13ep>kMHCKMIA palioHHBIN KpaeBequeckuii my3ei» um. | 84,9 | 88,5 | 51,6 | 99,2 | 99,2 (84,68 3
A.C. Uymnpona

Tucmoepamma 1. Peiimune no pesynemamam coopa, 060b6ueHus u anaiusa
ungopmayuu o0 xKavecmee YCi08UUl OKA3ZAHUS YCAYe OPSAHUZAUUSAMU K)JIbMYpbl
J[3eporcunckoco pavona Kpacnospckozo kpas

MyHununanbHOe OHKETHOE YUPEKICHHUE
KyJIBTYPbl «MEKIOCEIEHYeCKas _ 90 62
OubnuoreyHas cucremay J13epKUHCKOro ’
pationa KpacHosipckoro kpas
MyHununanbHOe OIKETHOE YUPEXKICHUE
KYJIbTYpbl «Mexnocenenyeckas KiryOHas _ 87 72
cucreMa» J[3epKMHCKOro paiioHa '

Kpacnosipckoro kpast

MyHHUIUATbHOE OFOKETHOE YUPEKICHHE
KYJIBTYpbI «J{3epKMHCKUN paiioHHBII - 84,68

KpaeBenueckuil mysei» um. A.C. Uynposa
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIyr OpraHu3alusMU KyJbTyphl Ha TeppUTOpUH JI3epKMHCKOTO paiioHa
KpacHosipckoro kpasg (cpeaHuil Oami HMTOroBOro mokasareias IO BCEM
opranuzanusam — 87,67 oanna).

BricokuMu orieHKamu ObUTH OTMEYEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(88,03 6anna);

- kputepuit 2 «KombopTHOCTS yclioBHIl mpenoctaBieHus ycayr» (95,33
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3aI|H
(yapexnaenus)» (98,73 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHus yciayr» (98,83
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JESATCIIBHOCTH OPTraHu3alnid CBSI3aH C JIOCTYITHOCTBIO yCayT st naBanuaoB (57,43
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTu3e UHPOPMAIIMU O Ka4eCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MelIeHHON Ha OUIIMATIBHBIX calTax OpraHu3alui KyJIbTYphl, €€ COACP>KaHUIO
u nopsaaky (¢dopme), yCTaHOBJICHHBIM HOPMATHMBHBIMU TIPABOBBIMU aKTaMU
(mpaBwiiaM pa3MenieHus: Ha O(QUIIMATIBHOM CaiiTe OpraHu3alliy KyJbTYphbl B CETH
«HTepHeT» U OOHOBIICHUS HMHGOPMAIMK 00 OpPraHM3alUU KYJIbTYphI, COTJIACHO
TpeboBaHUSIM Mpukaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep>KIAeHUU TPeOOBaHUH K COJAEpKaHUuI0 U hopme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYJbTYpHI,
pa3MeIeHHON Ha 0(UMIMATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont ®denepanuu, OpraHOB MECTHOTO CAaMOYIIPABICHHWS W OpraHW3alUd
KyJbTYpHl B ceTH « UHTEpHET».

2. IlometnieHs: OpraHu3anii KyJIbTYphl U MPHJIETAIONINX K HUM TEPPUTOPHI
HEJOCTATOYHO 00OPYIOBAHbI C YYETOM JOCTYITHOCTH JJI1 NHBAJIUIOB.

3. B opranuzanusx KyabTypbl HEAOCTAaTOYHBIE YCJIOBHSI JOCTYIHOCTH,
MO3BOJISIOIIMX MHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C JPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbpTypsl [[3epxuHCcKoro paiona KpacHOsIpCKOro Kpas sSBJISIFOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl  CaWTOB  OpraHu3aluil  KYyJbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB TOCYJApCTBEHHOW BIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpHI B ceTh «IHTEpHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS] IaHHBIX HA CaliThl OPraHU3aluil KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIUJIOB, OOECNEUYEHHE B OpraHM3alMsIX KyJbTYypbl YCIOBHHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHBHBIX IOJIH30BATENICH CaWTOB oOpraHu3alui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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IIpuio:xkenue 1. [lepeyens opranuzanmii  KyJbTYypbl

J[3epKUHCKOTr0

paiiona KpacHosipckoro kpasi 1Jis1 npoBeJeHusi cOopa, 00001eHUsI M AHAJIN3a
nHpopManMu 0 KavyecTBe YCJ0BHUIl okazanus ycayr B 2023 roay

A.C. Uymnposa

yi. Kuposal46

Ne IToanoe HazBanue Anpec dPUO 1. .
Tenedpon Caiir
n/n OpraHu3anuu OpraHu3aNuu |PYKOBOIUTEIS no4Ta
MyHHUIHTaTBHOE 00KETHOE 663700 https://
YUPEXKACHUE KYIbTYpPbI Kpacnosipckuit 83916791 kn.dr(_jk kndrdk
1 |«Mexnocenendyeckas KiyOHast Kpai, C. Bonkosa H.A. 660 @mail.|.krn.m
cuctema» J[3epKUHCKOTO JI3epkuHCKOE, ru |uzkult.
pariona Kpacnosipckoro kpas | yi. Kuposa 20 ru/
MyHununanbHoe O10KETHOE 663700 o
. bibliote _
YUPEKAECHUE KYIbTYPbI Kpacnosipckuii http://
N kal23.
9 «MexXIoceneHuecKas Kpai, C. Bapsimankosa (83916790 azarova dzer-
OHOIMOTEYHAS CUCTEMAY JI3epKUHCKOE, H.M. 185 @yand bibl.uc
J3epKUHCKOro pailoHa yi1. 'opskoro Y oz.ru/
ex.ru
KpacHosipckoro kpas 104
MyHuInaaIbHoe O 1KETHOE 663700 http://
YUPEHKICHHE KYIBTYPBI KpaCHou;IpCKHI/I 89029292|Veerena Myseit
3 | «/I3epkuHCKUIN pallOHHBIN Kpai, C. Jrobuna B.A. 389 @mail. TIIDO
KpaeBeIYECKUN My3ei» uM. | JI3epKHUHCKOE, ru BZI;)I()b /
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb NPOOIEMHbIE MeCMA 6 OesMeIbHOCU OpPZAHU3AUUL, HO U YIYUMUMb KAYeCHeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baieil opranusauun:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHu3alMM, YTOObI NOJYYUTh HH(pOpMAaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEIOKCHUSA, MOKCTAHUA 110 YIVIUHICHUIO KAYeCTBA NMPEA0CTABJAACMbBIX YCIVYI?

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BUI OKa3aHMUS YCJIYT OPraHU3alMsIMHU KYJIbTYPbI

KpaeBeIYECKUIM My3€il» UM.
A.C. Yynposa

i « 7 i 7 = 0 7 = 5 7 — « “7
v — v v (g\] (g} (g\| en en en en < h s < < w w w w = -]
4 4 R 4 A | A 4 L | 2 2 A | o A A 2 | o= (= E
= = = = = = = = = = = = = = = = = = = |2 2
o o o >y 3 3 >y o o o =y o o o =y o o < 2 |28
HanmeHoBaHHWe OopraHusanuu | g5 = = o = = o = = = o = = = o = = = o |2 3
3| (8| /8| 3/ 8|3 8|3|8 8| 8|3|/2|/8|8|8|:z:/E:
S| 5| 8| 2| 8|8 | =2 | 5|8 |8 |2 8|8 |5 |= 5|8 5|=|FE
=R | E = = = =R | = = I = = = =R | E
Cpennnii 6an 91 | 70 |99,33|88,03/93,33/97,33|95,33|26,67|53,33|93,67|57,43| 99 |98,67|98,33|98,73|98,67(98,67| 99 |98,83|87,67
1. MyHHIMNIANbHOE OIOIKETHOE
YUIPESIKIACHHUE KYJIBTYPBI
«Mexmnocenenyeckas kinyonas | 91 | 90 | 100 [ 94,3 | 100 | 97 |985| 40 | 20 | 96 (48,8 98 | 98 | 98 | 98 | 99 | 99 | 99 | 99 |87,72
cucteMay JI3epsKUHCKOrO
pariona KpacHosipckoro kpas
2. MyHHIMnaNbHOE OFOJDKETHOE
YUPEKIACHUE KYJIBTYPBI
«Mezmoceneieckas 91 | 60 | 99 84,9100 | 98 | 99 | 40 | 80 | 93 |71,9| 99 | 99 | 99 | 99 | 99 | 98 | 98 |98,3 (90,62
OMOIIMOTEYHAS] CHCTEMAY)
JI3epKHUHCKOro paifoHa
KpacHosipckoro kpast
3. MyHHLIMTIAIBHOE OIO/IKETHOE
YUPEKIACHUE KYJIBTYPBI
«JI3epKUHCKHI paiiOHHbIH 91 | 60 | 99 |849| 80 | 97 [885| O | 60 | 92 |516|100 | 99 | 98 [99,2| 98 | 99 | 100 |99,2 |84,68
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HawmmenoBanune opranuzaiun: MyHUIHIIATHOE OI0KETHOE YUpEXKIeHHE KyIbTyphbl «MexIoceneH4eckas KiryoHas cucteMay J[3epxuHcKoro paiioHa KpacHosipckoro
Kpas

Peruon: KpacHosipckuii kpaii

Anpec: 663700 KpacHosipckuit kpait, c. [3zepxxurackoe, yi. Kupora 20

®.1.0. pykoBoaurens: Bonkosa H.A.

KonTakThslii Tenedon: 83916791660

Opranmanus-onepaTtop: OOIIECTBO ¢ orpaHHYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuit ieatp "HOBU" (OO0 UL "HOBH")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 94,3
11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHONW Ha OOLIEIOCTYITHBIX HH(POPMAIMOHHBIX pecypcax, ee 91

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opuLMaabHOM caliTe OpraHU3aliK KyJIbTypbl HHOPMAIMU O TUCTAaHIMOHHBIX CrIoco0ax 0OpaTHO# CBSI3U U B3aMMOJICHCTBHS C 90

" | monydaTensiMU YCIIyT U MX QyHKIMOHHpOBaHHe"

13 [Mokazatens "/lons nomyyareneil yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH U JOCTYITHOCTHIO HHPOPMAIINH O AEATEIBHOCTH OPTaHU3allK KYJIbTYpBbI, 100

"~ | pa3menieHHO# Ha MH(GOPMALIMOHHBIX CTEHJIAaX B IOMEIICHUH OPraHU3alUH KYJIbTYphl, HAa oHIIHaTIbHOM caiiTe B ceT "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 98,5
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(QOPTHBIX YCIIOBUH JUIsl IPEJOCTABICHUs ycayr" 100
2.3 |ITokazaresnp "/lons nosryyareneil yeiayr, y0BJIeTBOPEHHBIX KOM(OPTHOCTBIO MMPEAOCTABICHHS YCIIYT OpraHu3alunei KyJabTypbl” 97

3 |Kputepuii "locTynHOCTb YCJIVT AJIsi HHBAJUAOB" 48,8
3.1 |TTokazarens "OOopyioBaHKE OMELICHH OPraHU3alMy KYJIbTYpPbI U MPHUJIEralouied K Heil TEepPUTOPUH C YUETOM JOCTYIHOCTH JJIsl HHBaJIHO0B" 40
3.2 |Tlokazarensb "ObecnieueHre B OpraHu3aliy KyJIbTYPbl YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFOIIME MHBAJIM/IAM I10Jy4aTh YCIYTH HapaBHE ¢ APyrumu" 20
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 96

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 98
41 ITokazarens "Jlons momyyaTeneil ycayr, yIOBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEXKIMBOCThIO pAOOTHUKOB OPTaHU3AIMH KYJIbTYPhl, 00€CTIEUNBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJTyYaTesIsl CIYTH MPHU HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpPbI'"

42 ITokazarens "lons momyyaTeneil yciayr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIIMBOCThIO pAOOTHUKOB OPTaHHU3AIMH KYJIbTYPhl, 00€CTIEUMBAIOIINX 98

" |HeTocpeICTBEHHOE OKa3aHNe YCIYTH IPY O0paIIeHNH B OPTaHU3aAINIO KYIbTYpHI"

43 IToxazatens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENIATeIHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHU3AINH KYJIbTYPHI IIPH HCIIOIB30BAHUN 98

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHusI ycayr" 99
5.1 | IMokazatens "/lons nosryyareseil yeayr, KOTOpble TOTOBBI pEKOMEH/I0BaTh OPTraHM3alMI0 KyJIbTYpbl POJICTBEHHUKAM M 3HAKOMBIM" 99
5.2 |ITokazatens "/lomns nosryyaresieil yciayr, y0BJISTBOPSHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJIbTyph!” 99
5.3 | ITokazatens "/lons nosryyareneil yciayr, YA0BJISTBOPEHHBIX B IIEJIOM YCJIOBHSIMU OKa3aHHsI YCIYT B OpraHU3aluy KyJbTyphl" 99

NTOT'OBbIN IOKA3ATEJIb (PEUTHUHI) 87,72 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOTIMHY JIOKYMEHTOB O TIOPSJIKE MPEI0CTaBICHHsI yCIyT 3a TUIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOUIMX IIEHBI (Tapru(bl) HA YCIIyTH

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHOM JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATeILCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cmeTa (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

Ha odpunmansHoM caiite opraHn3aiiy KyJIbTypbl OTCYTCTBYET HH(GOpPMAIHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeNsIMHI YCIYT U UX
(dhyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CeAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYJaTSIISIMU YCIYT:
- TEXHMYECKOW BO3MOKHOCTH BBIPAKEHHUS NIOJyyaTeIeM YCIIyT MHEHHSI O KaueCTBE OKa3aHHs YCIIyT OpraHu3alueil KyabTypsl (HaJTM4re aHKEeTH AJIs OTIpoca TpaskaH WiH
TUIIEPCCHUIKU Ha Hee)
Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH yCJIYT AJIs HHBAJMIOB'
B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AINU KYJIbTYPBI U MPHUJIETAIOIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYITHOCTH JUJISI
nHBaAHI0B. Heo0xo1mumMo 00eciednTh CIeayIOIie YCIOBHSI JOCTYITHOCTH:
- BBIJICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB
- CMEHHBIE Kpeca-KOJSICKU
- CHenMaIbHO 000PYI0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEICHUS B OPTaHU3aIUN KYJIBTYPBI
B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX WHBAJIU/IAM IT0JIy4YaTh YCIyTH HaApaBHE C JPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpTaHM3AINH CIETYIOIINE YCIOBUS:
- TyOnupoBaHue I MHBAIUIOB IO CIYXY M 3PEHHUI0 3BYKOBOW U 3pUTEIHHON MH(POpMAITHH
- IyOnMpoBaHUE HAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(OpMAaIlMK 3HaKaMU, BBIMOJIHEHHBIMHU pelibe(HO-TOUeHYHBIM HIprdTOoM Bpaiins
- BOBMOXKHOCTb TIPEIOCTABIEHUS HHBAIMIAM TI0 CIIYXY (CIyXY ¥ 3pEHHUI0) YCIYT CypJOTIepeBOIIHKA (TH(IOCYPIOTIEPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi pA0OTHUKaMU OPraHU3aluH KyJIbTYpPbl, MPOLICAIIMMHA HE0OX0JuMoe 00yueHHne (MHCTPYKTUPOBAHHUE) IO COMPOBOXKACHUIO HHBAIUIOB B
MTOMEIIEHUIX OPraHU3alNY KyJIbTYPhl U Ha MIPHJIETaloNIel TepPUTOPUHI
- BOBMOXKHOCTb IPEIOCTABIEHHS YCIYTH B IUCTAHIIMOHHOM PEKUME HITH Ha JIOMY
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IMPOTOKOJI Ne2

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

Haumenosanue opranuzanuy: MyHUIUIIATBHOE OIOIKETHOE yUpEXKICHUE KyIbTyphl «MexIocenenueckas OnbaroTeyHas cucremMa» J[3epKUHCKOro paiioHa
KpacHospckoro kpas

Peruon: KpacHosipckuii kpaii

Anpec: 663700 KpacHosipckuit kpait, ¢. [3epxkuHacKoe, yi. 'opskoro 104

®.1.0. pyxoBogurens: bapeimnnkosa H.M.

KonTakThbiii Tenedon: 83916790185

Opranmanus-onepaTtop: OOIIECTBO ¢ orpaHHYEeHHON 0TBETCTBEHHOCTHIO MccnemoBatensckuit ieatp "HOBU" (OO0 U1l "HOBH")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 84,9
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPBI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HH(OPMAILIMOHHBIX pecypcax, ee 91

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hanuune Ha opumanbHOM caidiTe OpraHu3aliy KyJIbTypbl HHOPMAIMU O TUCTAaHIIMOHHBIX ClIoco0ax oOpaTHOI CBS3U U B3aMMOJICHCTBUS C 60

" | monydaTensiMU YCIIyT U MX QyHKIMOHHpOBaHHe"

13 IMokazarens "/lons nonyyareneil yeiayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTOM M JOCTYITHOCTHIO HH(OPMALUK O NeSTeIbHOCTH OpraHU3aliu U KYJIbTYpBbI, 99

"~ | pa3menieHHOM Ha MHQOPMALIMOHHBIX CTEH/IaX B OMEIICHUH OpraHU3aluy KYJIbTYphl, Ha O(HIHATHLHOM caiite B ceTd "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 99
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 |Iokazatesnp "/lons nosyyareneil yeayr, YA0BJIETBOPEHHBIX KOM(QOPTHOCTBIO MPEJOCTABICHHS YCIIYT OpraHu3anueil KyJabTypbl” 98

3 |Kputepuii "locTynHOCTb YCJIVT AJIsi HHBAJUAOB" 71,9
3.1 |TTokazarens "O6opyioBaHKe NOMELICHUH OpraHu3aliiy KYJIbTYPbI U MPHUJIEraoliel K Hell TEpPUTOPUH C YIETOM JIOCTYITHOCTH JUIsSl HHBAJIUIOB" 40
3.2 |Tlokazarens "ObecnieueHre B OpraHu3aliy KyJIbTyPbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAINAAM M10JY4aTh YCIYTM HapaBHE ¢ IpyruMu’ 80
3.3 |TTokazarens " osst mosyyatesei yeayr, yI0oBISTBOPSHHBIX TOCTYMHOCTRIO YCIIYT Uil HHBAJIUAOB" 93

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 99
41 IMoxkazarens "JloJis moMydaTesieli yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPbI, 00€CIey HBAFOIIUX 99

"~ |HepBUYHBIA KOHTAKT M HH(GOPMHPOBAHHUE MOJIyYaTelsl YCIYTH IPH HENOCPEICTBEHHOM OOPAIIICHUH B OPTraHU3AIIMIO KYJIbTYpPhI"

Y yeay. Y.
42 [Mokazatens "/lons nomyyarenei yciuyr, YA0BIETBOPEHHBIX JOOPOKEIATEILHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alUuK KyJIbTYphl, 00ecred UBAIOLINX 99

" |HeTocpeICTBEHHOE OKa3aHNe YCIYTH IPY O0paIIeHNH B OPTaHU3aAINIO KYIbTYpHI"

43 IToxazarens "Jloys omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTRIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | aucTaHIMOHHBIX GopM B3amMoeicTBHs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHusI ycayr" 98,3
5.1 | IMokazatens "/lomns nosryyareseil yeayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3alUI0 KYJIBTYPbl POACTBEHHHKAM M 3HAKOMBIM" 99

bl
5.2 |TTokazatens "dois moayvareneld yCiIyr, yIOBICTBOPEHHBIX YI00CTBOM rpaduka paboThl OpraHu3alui KYIbTyphI" 98
5.3 | ITokazatens "/lons nosryyareseil yciayr, yI0BJIETBOPSHHBIX B IIEJI0M YCIOBHSIMU OKa3aHHMs YCIIYT B OPraHHU3aIMU KYJIbTyphl" 98
HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 90,62 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO’)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ASITETFHOCTH OPTraHU3aIliH KYJIbTYPHI, pa3MeIIeHHON Ha O(hUInaIbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20 depainst 2015 r. Ne 277 "OO6 yTBepkIeHHN TpeOOBaHUH K collepKaHUI0 U opMe MpeaocTaBlIeHus HH(QopMaIuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
rOCyIapCTBEHHOM BiacT cyOBrekToB Poccuiickoit denepannu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuil KyabTypsl B cetr "UnTtepret". Jlns ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOTIMU JIOKYMEHTOB O TMOPSIKE MPEI0CTaBICHHs yCIyT 3a TUaTy, HOPMAaTUBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOMIUX LIEHBI (Tapudbl) HA YCIYTH

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHOW JCSTEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATENILCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cmeTa (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

Ha odunmansHOM caiiTe opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAaHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBUS C MOMyJYaTeNIIMU YCIYT U UX
¢dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CSAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:

- AJIGKTPOHHBIX CEPBHUCOB ((popma JyIs 1MoJauH HIEKTPOHHOTO 0OpalieHus (3Kao0bl, MPEI0KEHHS ), IOTYUCHHS KOHCYIbTAIIMU TI0 OKa3bIBACMBIM YCIIYT'aM W UHBIX) WIN
paznena "Yacro 3a1aBaeMble BOIPOCH!"

- TEXHMYECKOW BO3MOKHOCTH BHIPAXKECHHUS TIOyYaTeNIeM YCIIyT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTypsl (HaTHdrie aHKETHI IJIs1 OTIPOCca TPasKIaH K
TUIEPCCHUIKU Ha Hee)

Ilo pesyabTaTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aNU KYIbTYPhI U MPHUJIETAloIas K Held TEpPUTOPHS HEAOCTATOUHO 00OPYA0BAHBI C YIETOM JOCTYIHOCTH IS
uHBanua0B. HeoOxonumo oGecrieunTs cieayromue yCciIoBHs J0CTYTHOCTH:
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B
- CMEHHBIE Kpeca-KOJSICKU
- ClIeOUaJIbHO 060py2[OBaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYPbL
B opranuzanmu KyabTypbl HEIOCTATOYHO YCIIOBUHM JTOCTYITHOCTH, TIO3BOJISIOIINX HHBAJIMAAM TI0JIy4aTh yCIYT'H HapaBHE C IPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTIEUUTh
B OpTraHU3alluuU CIIEIYIOLUE YCIOBUS:
- IyOnMpoBaHue HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoil HH(POPMAaLMN 3HaKaMH, BBITNIOJIHEHHBIMU pelibeHO-ToueHbIM mpHrdToM Bpaiins
- BO3MOXHOCTb IPEAOCTaBICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNnepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
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HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 84,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 60

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 88,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 97

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 51,6
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 0
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 92

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,2
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

2 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HEMOCPEICTBEHHOE OKa3aHHe YCIYT'H IIPH 00pallleHHH B OPraHU3alrio KyJIbTyphl" 9
P yCJIyru npu obp P YIBTYP
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 99,2
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 99
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 84,68 (3)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranusanun'':
B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy (hopme) ee mpeaoCcTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHCTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHnN TpeOOBaHUI K coepkaHuIo H GopMme MpeaocTaBieHns HHGopMayu o
JeSITeIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIINaIbHBIX CaliTaX YHOIHOMOYEHHOTO (peepallbHOrO OpraHa UCTIOHUTEIBHON BIaCTH, OPraHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparii, opraHoB MECTHOTO CAaMOYTIPaBICHUS U OpTaHu3aluil KyabTypsl B cetr "MaTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOIUMO Pa3MECTHTh Ha OPHUITHAIIBHOM CaliTe OpraHu3aIuy B ceTH "MHTepHET" 1 IPUBECTH B COOTBETCTBHE HHPOPMAIIHIO O NEATEITHBHOCTH
OpTaHu3alliy, B YaCTHOCTH:
- pelmIeHus yIpeauTess O CO3IaHuU OPTaHU3AINH KYJIbTYPHI M Ha3HAYCHHUH €€ PyKOBOJUTEIS
- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIYT
- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATeILCTBOM Poccuiickoii denepaiinu mopsiike, Win 0o KeTHasI
cMmera (nHpopMaus 00 00bEME MPEOCTaBISAEMBIX YCIIYT)
Ha odunmanpaOM caiite opraHu3anui KyJabTypbl OTCYTCTBYET WH(POPMAIIHS O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIsIMHU YCIYyT U UX
¢ynkunonupoBanue. Heo6xomumo obecrieunTs GyHKIIMOHUPOBAHHE CIICAYIONIEH HH(POPMALIMU O TUCTAHIIMOHHBIX CTIOCO0aX B3aUMOJCHCTBHSI C TIONyYaTeISIMH yCITyT:
- QIIEKTPOHHBIX CEPBHUCOB ((hopMa IJIst TOAaYH AIIEKTPOHHOTO 00pamieHus (’aao0bl, MPEAIOKESHNS ), TOTYUCHHUsI KOHCYJIBTAIlUU 110 OKa3bIBAEMBIM YCIyTaM M WHBIX) HITH
paszena "Yacto 3agaBaeMble BOOPOCHL"
- TEXHMYECKOW BO3MOKHOCTH BBIPAXKECHUS TIOTy4YaTeNIeM YCIIyT MHEHHSI O Ka4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTyphl (HaTH4re aHKETHI IS OTIPOCca TPasKIaH WK
TUIIEPCCHUIKU Ha Hee)
Ilo pe3yabraTam ouenku kpurepus '"KompopTHOCTH ye10BUI npegocTaBieHus ycayr':
B opranuzanuu KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBUS IS IPEOCTaBICHUS YCIyT (TIepeueHb mapaMeTpoB KOM(GOPTHBIX YCIOBUI YCTaHABINBAETCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa UCIIOMHUTEILHOW BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTeleil He3aBUCUMOI OLIEHKH KauecTBa).
Heo6xomumo obecnieunTs ciieyronye KoMOOPTHBIE YCIOBUS [T IPEAOCTABICHUS YCIYT:
- HaJIMYUe U OCTYITHOCTh MMUTHEBOU BOJIBI
- HAIMYKE U JOCTYTHOCTD CAHUTAPHO-TUTUEHUYECKHIX TOMEIICHUH
ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTD yCJIyr A1 HHBATUAOB'
B xone o0cnenoBaHus BBISBIEHO, YTO MTOMEIIEHUS OPTaHU3aINK KYJIbTYPHI U MPIJIETaoas K Hell TEppUTOPHs HEAOCTATOYHO O0OPY/IOBAHEI C YI€TOM JOCTYITHOCTH JJISI
nHBaAHI0B. Heo0xo1umMo 00eciednTh CIeAyIONINe YCIOBHSI JOCTYITHOCTH:
- 000pyZI0BaHKE BXOAHBIX TPYII MaHycamMH (TIOAbEMHBIMHU TIATPOPMaMH )
- BBIJICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- aIanTUPOBAaHHbBIE TUQTHI, HOPYYHH, PACIIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
- CHenMaIbHO 000PYI0BAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3aINN KYJIBTYPhI
B opranuzanmu KyabTyphl HEIOCTATOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIIOMIMX WHBAJIUAAM II0JIyYaTh YCIyTd HaApaBHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00ECTIEUHTh
B OpTaHU3alUHU CIIeIYIOLIUE YCIOBUS:
- IyOIMpoBaHue JUISl MHBAIMJIOB IO CITYXY W 3PEHUIO 3BYKOBOW M 3pUTENBHON HHPOPMAITUH
- IyOnMpoBaHUE HAANUCEH, 3HAKOB M MHOM TEKCTOBOHM M TpaduyuecKoil HH(POPMAaLMi 3HaKaMH, BBITNIOJIHEHHBIMH pelibeHO-ToueHHbIM mpHrdToM Bpaiins
- BO3MOXHOCTb IPEAOCTABICHUS MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIYT CypAoNepeBoaurKa (TU(I0CYpAOTIePEBOAYHKA)
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